Changes to Mailmark reporting
9th November 2019

1. ‘Volume — barcode not seen’ split;
a. ‘Volume — barcode not seen, not expected to be seen’
These are the barcodes on your items which we would not expect to see because we do not have
sorting machines or because, of processing constraints, would not expect to machine sort your
letters.
These items are, and always have been, excluded from any adjustment charges but customers would
have seen all items listed on the exceptions report.
No adjustment charges would be raised for these items.
b. ‘Volume — barcode not seen, expected to be seen’
These are the barcodes on your items which we would expect to see and machine sort. These items
could potentially have an adjustment charge applied. However, prior to any charges being applied,
the cause for barcode not seen will be investigated.
Adjustment charges might be applied unless the cause is inconclusive or a Royal Mail processing
issue.
2. New field in all the exception level reports to show Container ID
A change to eManifest software will enable Container ID information to be included in the exception
level reports. This is the old field [Spare 10].
This may assist in the reconciliation of missorts or underpaid items.

Mailmark main dashboard
Change: Showing ‘Volume barcode not seen’ as a volume and a % of the complete eManifest
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Campaign and Job reports

Change: Showing ‘Volume barcode not seen’ as a volume and % for the date ranges selected
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Below are the results for the campaign or job selected on the table on the left hand side.

To view a different campaign or job please change your selection on the table
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Batch level reporting for overall batch performance and individual batch performance

Change 1: ‘Volume barcode not seen’ has been split into ‘Volume barcode not seen, not expected to be
seen’ and ‘Volume barcode not seen’. Both show a volume and % for the date ranges selected.

Change 2: ‘Volume barcode not seen’ has a hyperlink to view the items where barcodes were not read and
expected to be read.
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this data please contact your Royal Mail Account Manager.

eManifest > Batch > Barcode not seen
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Change: [Spare 10] is now container ID field
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